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The Benefits of Membership!

@ FREE admission to Happy Hollow for one year

(discounts offered vary by reciprocal facility)

) FREE or discounted admission to over 400 Zoos, Aquariums, and Science-Technology Centers nationwide

(© FREE subscription to Happy Hollow’s electronic newsletter and updates

(@© Discounts on Happy Hollow classes, programs, and special events

(excludes stroller rentals and party favor bags)

10% discount on purchases at the Explore & More Store

@ 10% discount on food purchases at the Picnic Basket Restaurant

Parking is NOT included in membership benefits

Membership Dues

e Quantity: 1- 3 Memberships = $35 each

e Quantity: 4 or more Memberships = $30 each

Memberships are priced on an individual basis at $35 per person
(same price for adults ages 18+ or for children ages 2-17 ). A bulk
discount of S5 off each membership will be extended when
purchasing 4 or more memberships at the same time. The discount
is only valid when the memberships are purchased together on a
single transaction (maximum limit of 12 memberships per transaction).
Membership dues are not tax-deductible.

Admission Ticket Credit

We will gladly subtract the price of your admission ticket toward the
cost of your annual Membership within 7 days of your visit. Limit of one
ticket credit per qualifying member. Tickets must be redeemed at the
time of purchase and cannot be credited after the purchase transaction
has been completed. Offer not valid for Group or Party tickets.

Happy Hollow Operations Calendar

Happy Hollow Park & Zoo will be closed on specified dates during
the winter months of November through February. Happy Hollow
may close during inclement weather without advance notice.
Please call the Information Hotline at (408) 794-7596 prior to your
visit. For updated information on Happy Hollow’s operation
schedule, please visit our website at www.hhpz.org.

Refund Policy

Memberships are valid for one year from the date of purchase.
Membership benefits are extended to the individual listed on
the membership card and are non-transferable. Membership
fees are non-refundable. Benefits and prices are subject to
change. Happy Hollow will post changes to benefits and pricing
on our website at www.hhpz.org.

Membership Cards

The yellow carbon copy of your membership application form will
serve as your temporary membership card until you receive your
permanent membership card. Each member (including children)
will be issued their own membership card and membership number.
Members must present a valid membership card for each member
(including children) upon entrance for each visit to Happy Hollow.
Tampered membership cards are invalid. There is a S5 fee to
replace lost cards, issue new cards, or to confirm your membership
if you don’t bring your membership cards when you visit.

Biometrics & Photo I.D.

Your membership card and photo identification (adults) are
required upon entrance. Members who do not present both will
be asked to pay the daily admission fee. Adult members can choose
to expedite their entry by using our biometric finger scan at the
turnstiles which measures the index finger and converts it into
binary numbers (for security reasons, the scan does not capture your
fingerprint). Members who use the Biometric option do not need to
present their photo ID once their scan is saved in the system.
Members who choose to opt out of the biometric scan must continue
to present a photo ID with their membership card on every visit.

Support the Happy Hollow Foundation

Please support Happy Hollow by contributing a tax-deductible gift
to our non-profit partner, Happy Hollow Foundation. Your donation
will help the Foundation replenish scholarship funding, upgrade
animal habitats in the zoo, and provide for all the extras that make
Happy Hollow Park & Zoo a unique and affordable experience.
Submit a matching gift form (available from your employer) along
with your contribution to double the impact of your gift. To learn
more and discover other ways to support Happy Hollow, please visit
our website at www.hhpz.org.

Stay Informed & Go Green

To receive member specials, invitations, and the latest news, please sign up to receive our
electronic newsletter and updates on the homepage of our website at www.hhpz.org!

Thank You For Being A Member!



